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How To View and Edit your Profile

1 Once logged in, navigate to your account (by clicking on the icon at the top right
of the screen). An account overview will appear below.

https://www.govolherts.org.uk/


2

2 To add to your profile, click "Complete your profile".

To edit the details of a completed profile, go to Step 17.
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3 Select how you wish to be contacted, including whether you wish organisations
with relevant opportunities to contact you.
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4 Tick if you wish to receive our monthly newsletter and occasional volunteering
information.
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5 Once each step is completed, go to the next step. You will need to complete the
steps to save your profile.
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6 Write a little bit about yourself and why you are interested in volunteering. This is
important if you wish to join the Volunteer Pool. In that case, your motivation
statement (as well as your causes and activities) will be visible on your profile.



7

7 Ensure the postcode you have entered reflects the correct location for you. You
can also state if you are interested in volunteering from home and set a default
search radius of your postcode for browsing volunteering opportunities.
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8 To change/update the postcode, enter the correct postcode and if a little box
appears, click the tick at the right side of it to confirm.
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9 At the next step "Causes", you can click to select up to 3 Sectors and Target
Groups that are most important to you. Click "Save".
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10 Your selected Causes will now display, proceed to the next step "Activities".
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11 You can select and "Save" up to 5 activities.
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12 To add a profile image, first "Remove" any existing or default image.
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13 Click "Choose image" and upload your image.
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14 To adjust the image display, click "Crop".
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15 Drag the box in the shading to display the area you wish and click "Save".
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16 Now "Save" your completed profile.
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Tip!

You can now click "Browse opportunities" to view opportunities customised to
your profile settings.



18

17 To edit your completed profile, first click "View Profile".

18 An overview box will appear. Click "Edit profile".
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19 By default you will go to your main "Profile" information which you can now edit.
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20 Make your profile selections for location, causes and activities, whether you wish
to join the pools and display your activities on your profile.

Don't forget to "Save changes"
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21 You can also click the other tabs to edit your settings, for example to edit your
email address, or change which email notifications you receive.

22 To change your password, click "Change Password", enter your old and new
passwords and "Save Changes".
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Tip!

When editing your profile don't forget to click "Save Changes" to complete each
editing step.


