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Template Light-touch Volunteer Management Policy 

About this template

This template is provided for general informational purposes only and does not constitute legal or professional advice. While every effort has been made to ensure the accuracy and relevance of the content, users are responsible for reviewing and adapting the template to suit their specific circumstances, legal requirements, and organisational needs.

Gloucestershire VCSE Alliance accepts no liability for any loss or damage arising from the use of this template. 
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[bookmark: _Toc224549212]Introduction

(Organisation Name) values the important contribution volunteers make to our work and the communities we support. This policy outlines how we recruit, support, and recognise volunteers to ensure a positive and safe volunteering experience.


[bookmark: _Toc224549213]Who This Policy Applies To

This policy applies to all volunteers working with or supporting (Organisation Name).

Volunteers give their time freely and are not employees. Volunteering does not create a contract of employment.


[bookmark: _Toc224549214]Our Commitment to Volunteers

We aim to:
· Provide clear and meaningful volunteering roles
· Treat volunteers with respect and fairness
· Provide appropriate support and guidance
· Ensure volunteering is inclusive and accessible
· Recognise and value volunteers’ contributions

[bookmark: _Toc224549215]Recruitment

Volunteers will usually be recruited through an informal process which may include:
· A conversation about the role
· Completion of a short form if needed
· References or DBS checks where appropriate
We aim to match volunteers with roles that suit their interests and skills.


[bookmark: _Toc224549216]Induction and Support

Volunteers will receive basic information about:
· The organisation and its work
· Their role and responsibilities
· Key policies such as safeguarding or health and safety where relevant
Volunteers will have a named contact person for support and guidance.


[bookmark: _Toc224549217]Volunteer Responsibilities

Volunteers are expected to:
· Carry out their role to the best of their ability
· Follow organisational policies and procedures
· Respect confidentiality and others they work with
· Raise any concerns with their contact person


[bookmark: _Toc224549218]Expenses

Where possible, reasonable out-of-pocket expenses related to volunteering may be reimbursed in line with our Volunteer Expenses Policy.

[bookmark: _Toc224549219]Health and Safety

We are committed to providing a safe environment for volunteers. Volunteers are expected to follow health and safety guidance and report any concerns or incidents.

[bookmark: _Toc224549220]Ending a Volunteer Role

Volunteers can stop volunteering at any time.

The organisation may also end a volunteer placement if the role is no longer required or if concerns arise.

[bookmark: _Toc224549221]Review

This policy will be reviewed every X years to ensure it remains appropriate.
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