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Template Volunteer Role Description

About this template

This template is provided for general informational purposes only and does not constitute legal or professional advice. While every effort has been made to ensure the accuracy and relevance of the content, users are responsible for reviewing and adapting the template to suit their specific circumstances, legal requirements, and organisational needs.

Gloucestershire VCSE Alliance accepts no liability for any loss or damage arising from the use of this template. 





Role Title:
[Example: Community Volunteer / Event Volunteer / Befriending Volunteer]

Organisation:
[Organisation Name]

Location:
[Where the volunteering takes place]

Purpose of the Role
Brief explanation of why the role exists and how it supports the organisation.

Example:
To support the organisation’s activities by assisting with community events and helping create a welcoming environment for participants.

Key Responsibilities
Examples may include:
· Supporting staff with activities or events
· Welcoming visitors or service users
· Helping with administrative tasks
· Providing practical support during programmes
· Following organisational policies and procedures

Skills or Qualities Needed
Examples:
· Friendly and approachable
· Good communication skills
· Reliable and punctual
· Interest in supporting the community

(Previous experience is not always necessary.)

Time Commitment
Example:
Flexible – typically 2–4 hours per week or during specific events.

Training and Support
Volunteers will receive:
· Induction to the organisation
· Role-specific guidance
· Ongoing support from a named supervisor

Responsible To
[Volunteer Coordinator / Project Manager / Supervisor]
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