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Welcome to this guide on what to expect with volunteering in

Children and Families services. We have put together this

introduction for your information. Please ensure you familiarise

yourself with this, and then there are a few questions at the end.  

Volunteering is the giving of time for no financial reward to benefit a

third party, usually with agreed roles, responsibilities and

management arrangements, but this is essentially formal

volunteering.  Many also volunteer on an informal basis, for

example, walking a neighbour’s dog, babysitting for the family or

picking up shopping for someone. 

In Children and Families services, we would not accomplish what

we do without volunteers like yourself. We involve volunteers in our

projects and value the contribution that they make to the delivery of

our services. We recognise volunteers as part of our team and

appreciate the diversity of skills, experience and fresh ideas that are

brought with each person. We whole-heartedly support the

principle of equal opportunities and strive to provide a non-

discriminatory environment for all sections of the community. 

I n t ro d u c t i o n  to  vo l u n te e r i n g  i n  C h i l d re n
a n d  F a m i l i e s  s e r v i c e s  



We aim to provide volunteering opportunities that are
enjoyable, rewarding and worthwhile and help you to fulfil
your reasons to volunteer; be it building on and gaining new
skills, offering your existing experience to the benefit of
others, improving your employability prospects or expanding
your horizons. 

Thank you for getting involved in volunteering. By gifting
your time, skills, energy and experience you will be helping
children and families, the organisations that support them

and the communities that they contribute to. 



As a volunteer; 
Gaining of new skills, new training and definitely new

experiences 

Your learning from the experiences can help you identify

skills that are transferable 

Volunteering and what you have done within your volunteer

role should be included in a job application – many

applications ask for experience in paid and unpaid roles 

Getting to try out an area that you may be considering

studying and/or working in 

Sharing your knowledge and skills 

Being part of an environment with a diverse range of people 

Gaining a sense of wellbeing by helping others 

Giving back to a community or organisation you’ve been

supported from 

To help you fully understand all the benefits

we will start with a few -  



Stories from volunteers

“Volunteering brings me a great sense of
purpose. It allows me to help others and see

people grow in confidence and strength. It is
rewarding to be part of someone’s journey

and to know that I might have made a
difference, even in the smallest way. I love

helping people and being able to give back
makes me feel happy and fulfilled.” 

“I first got into volunteering after
experiencing the impact of support services

myself. As a teenager, I used a service that
helped me through a difficult time in my life.
That experience stayed with me, and when I

was 16, I decided I wanted to give something
back. Since then, volunteering has been a
regular part of my life, and now, at 34, it is

something I truly value.“



For Children and Families; 

Ability to meet new people in a safe environment  

Have opportunities to chat to someone out with your

immediate circle 

Improve your sense of wellbeing 

Have more confidence in attending groups in the

community 

Become less anxious about going to appointments or new

places 

Have opportunities to try out new things 

“It was so nice having someone come

and spend time with me, I didn't feel

judged and she helped me through a

lot of issues I was having with my

daughter, she attended meetings at

school with me and this kept me calm

and comfortable.“

“She understood the issues as she 

also had a child in a similar situation,

she was a great support filling out

forms too, she just knew what to write

when I found it all so overwhelming. We

are still in touch through text and she's

offered to help me out if I ever need

someone to talk to.”

Having a befriender 

allowed me to try things I

would have never done on

my own which really helped

to boost my confidence”



For the organisation; 

Can often expand their groups to more people 

Can put on more activities 

Volunteering can really help increase conversations and

reduce social isolation 

Learn from everyone involved  

Increase their engagement in the community 

Have a more diverse range of activities 

Quote from Dundee Women’s Aid; 

“It is so rewarding to see the difference 

in our service users as they progress on

their journey and how they grow in

confidence by being part of a group, or

with just that little bit extra support  from

a befriender, but also how our volunteers

can develop their skills and experience to

enrich their own lives as well as that of

the women in our service.” 



A layout of what Volunteering IS and 
what it IS NOT –

Volunteering IS ; Volunteering IS NOT ;

Volunteering must be a

choice freely made by

each individual. 

Volunteering should
welcome diversity, be
accessible and be open
to all. 
Volunteering should be
mutually beneficial for
both the volunteer and
the organisation. 

An internship

Work Experience or a

paid placement 

Mandatory Work

Activity, as volunteers

should have the

freedom of choice to

participate 



All the services will consider if what they are

asking a volunteer to do is suitable within the

context of a volunteer role. For example;  

Volunteering IS ; Volunteering IS NOT ;

Providing social and

emotional support 

Engaging in fun
activities 
Supporting staff in group
activities 
Maintaining professional
boundaries 
Providing practical
support 

Providing personal care 

Administering

medication 

Managing money for a

Supported Person

Being ‘on call’ for a

Supported Person 

Replacing a staff role



The Volunteer Charter 

Some organisations have The Volunteer Charter, which sets

out the ten key principles which help to underpin good

relations within a volunteering environment. It is open to any

individual, group or organisation from any sector who either

involve volunteers, or influence decisions on how

volunteering is resourced or reflected in policy. It was written

by Volunteer Scotland and the Scottish Trades Union

Congress (STUC).   

We believe that this charter supports the foundations for a

good volunteer experience and gives individuals, groups and

organisations the opportunity to express their support for the

spirit of volunteering while upholding the principles of good

volunteer practice. 



 Why do we need this Charter? 

The key goal of this Charter is to ensure good relations

between workers and volunteers, and to ensure that other

stakeholders agree, and that volunteer roles are acceptable. 

The values that underpin this charter are: 

Recognising people as assets – in having value and

meaning 

Building on people’s skills and experience 

Promoting actions that mutually benefit, and are respectful

and trusting 

Building and supporting strong social networks 

The principles of volunteering (see next page) are that

volunteer activity of any kind is undertaken with free will, is

not for payment, and seeks community benefits. 





We will ;  

Always treat you with respect, consideration and

appreciation. 

Ensure that you have a clear idea of your responsibilities

and never expect you to complete a task you are not

comfortable with. 

Recognise that volunteers require satisfying work and

personal development and will seek to help you meet

these needs, as well as providing you with an induction,

training and ongoing support for you to do your role

effectively. 

Update you on how your contribution has made a

difference.  

Expect that staff at all levels, will work positively with

volunteers and, where appropriate, will actively seek to

involve them in their work. 

Recognise that the management of volunteers requires

designated responsibilities within specific posts. 

Not introduce volunteers to replace paid staff 



When will  you start

volunteering?

Reading through the onboarding documents is the first stage.

You don’t need to do them in a set order but you do need to

answer the questions included at the end of each – 

Introduction to Volunteering (this document)

Developing your Trauma Skilled Practice (this is online

training developed by NHS) 

Child Protection  

Data Protection and Confidentiality  

Equality and Diversity  

Health and Safety  

Whilst you read and learn about elements that keep

volunteers and families safe and learn about the procedures

that organisations have put in place, your organisations will

be working on what comes next. This will include carrying 

out a PVG request if your role requires it. PVG stands for 

Protecting Vulnerable Groups and is run by Disclosure

Scotland. It's a membership scheme that ensures people who

are unsuitable can't work with children or protected adults.  

You cannot start volunteering until the PVG process is

completed, but you can read all the onboarding materials in

preparation and watch the NHS training. 



What happens next? 

You will meet a Volunteer Coordinator for an informal chat

about the organisation and about the role/s that are open for

volunteering. This will be two-way so you’ll have a chance to

ask questions too; don’t be worried about what you ask, we

want you to feel relaxed and look forward to your volunteering

experience. 

When you start you will sign a volunteer agreement and be

given a full induction, meet staff members, other volunteers

and hear about key information that you will need to know

about the building or external places that you will go when

you are volunteering. You will be told about training that you

can undertake. You will provide details such as contact

information, emergency contact, and anything that you feel is

important for others to know about you.  

AGREEMENT
You can ask for this

information in

writing or a format

that helps you

understand. 



Then it's all about your role, which will have a clear

description of; 

what it involves 

who you are likely to meet 

how to claim expenses. A Volunteer Expenses form will be

provided to you and your named contact will advise how

and when to complete it. Please keep receipts to submit as

proof to support your expense claims. 

training that’s available 

who is your named person who will always be your first

point of contact for everything associated with your

volunteering. 

 

You will also learn about the limits or boundaries of your role

and how to manage expectations accordingly. After all,

relationships can be complicated. Having a clear

understanding of what is expected of you in your role and

what is not, will ensure; 

the protection of yourself and safety of people you support 

a safe and consistent setting, in which relationships with

others can positively develop 

relevant policy documents can be obtained from your

named person 



What if you are running late or can’t attend? 

You will be given a contact number to let people know. We

understand that unexpected things come up and if you can

give us plenty of notice, we can be prepared. 

 

Informal and Supported Volunteering 

Some of our volunteers may prefer to take part in group or

one-off activities supported by a staff member. This type of

activity will provide you with an opportunity to gain skills 

and confidence and can also be used as a progression to

formal volunteering. 

 

Your Opinion Counts 

We will offer you fair, honest and timely feedback on your

contribution. Similarly, the volunteering journey is important

and hearing about your experience will help us and we will

encourage feedback from you. We welcome and value

involvement in helping make decisions on volunteering and

identifying how we can improve the quality of our practice.  


